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Abstract. The aims of the research were to analyze the students’ anxiety levels in English oral 

performance viewed from their personality and the alternative solutions to overcome students’ anxiety 

in speaking English at the sixth semester students IAIN Salatiga by using survey methods. To select 

the participants, the researcher chose students’ randomly, which consisted of 23 pupils to answer two 

questionnaires from The Foreign Language Classroom Anxiety Scale (FLCAS) and Eysenck 

Personality Inventory (1959) and interview guidelines[1]. In this research there were three processes 

for analyzing data, including: data condensation, data display, and drawing conclusion. The 

implications of this paper are reduced language proficiency, self-esteem, academic performance, 

impaired fluency and negative attitude towards English. Finally, the result was 1) The anxiety level in 

speaking was anxiety level of 23 participants is 2 students at a very relaxed anxiety level (9%), 7 

students at relaxed anxiety (30%), 11 participants at the level of mild anxiety (48%), 1 person at the 

anxiety level (4%) and 2 students were very anxious (9%). There are 5 extroverts whose average scales 

are 1 person is very relaxed, 2 students are at a relaxed level and 2 others are slightly anxious. 

Meanwhile, there are 18 introverts whose average scale is at a slightly anxious level. 2) The dominant 

factor in students' anxiety in speaking English for extroverts are the language factor and stage fear. For 

introverts, the dominant anxiety factors are peer factors, lack of confidence and shame, past experiences 

and irrational thoughts. 
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1.   Introduction 

Anxiety among students has become a pressing concern in today's educational landscape. The 

demands of academic life, coupled with the challenges of navigating a rapidly changing world, have 

led to an increased focus on understanding and addressing students' mental health. While anxiety is a 

common experience, its intensity and impact can vary significantly from one individual to another. 

This variation has prompted researcher to explore the role of personality traits in shaping students' 

anxiety levels in speaking English.  

Anxiety is a psychological disorder marked by feelings of concern, anxiety, or dread that are 

sufficiently severe to interfere with daily activities [2]. Anxiety is a condition that manifests itself in 

specific circumstances and is frequently triggered by observable triggers. Furthermore, anxiety as a set 

of behavioral reactions to unexpected situations [3]. Furthermore, demonstrates that anxiety is a 

common and widespread illness that people can suffer from [4]. 

Speaking anxiety has been explored in a number of studies relevant to this research, with various 

levels of success. executed the first study, which focused on gender and foreign language anxiety 

among Yemeni University EFL students, specifically in all four abilities and year of study [5]. The 155 

students chosen for this study's sample were drawn at random from the English Department of the 

Faculty of Arts at the University of Yemen. There was no discernible difference in levels of anxiety 

between the study year and the foreign language, according to their outcomes. It was also implied that 

the effect of novelty and the impact of the native language were other variables that influenced this 

relationship. 

Students’ anxiety by Non-English Education program-student in Universitas Muhammadiyah 

Purworejo. It is because of unexperienced in spoken and written English [6]. Another research was 

about students’ anxiety in listening comprehension and its solution [7], [8].  

Speaking anxiety is an unwillingness to communicate verbally [3], [9] When speaking in front of 

a large group of people, a person may experience anxiety. when required to speak in English in front 
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of their peers, students may feel attacked, uncomfortable, and displeased [4]. Language anxiety, may 

be caused by classroom activities that require students to speak their target language aloud or in front 

of their peers [10], [11] . The findings agreed with those who stated that the most frequently stated 

issues faced by both beginning and advanced EFL learners is anxiety connected with speaking in public 

with others while learning a foreign language [12] [13], [14]. 

Fear of speaking English is one of the problems that students often encounter when learning 

English becomes a challenge for all who study it, one of which is intended for sixth-semester students 

at IAIN Salatiga, who sometimes feels shy and has to start improving his speaking skills, for example, 

when given the choice of speaking courses in semesters one through three with a native Indonesian 

and a native English speaker.  

They prefer to take lessons with Indonesian lecturer than native speaker because they are afraid of 

dealing with native English speakers, of certain errors. This is consistent with pre-research with 

observations by the researcher, the facts in several expression courses in the class of 2018. Of course, 

from the presentation of this problem, we know that they feel very anxious and worried about their 

speaking skills.  

The second previous study carried out the second study, which examined students' speaking 

anxiety. Purposive sampling was used to select 21 students for a descriptive quantitative design. A 

questionnaire with 30 statements was used to identify the six factors that contributed to speaking 

anxiety [15]. Being sensitive to anxiety, overestimation of fear, overreaction to threats, irrational 

opinions, slow self-esteem, and incorrect interpretation of body messages are some of the underlying 

causes. Additionally, the students' excessive sensitivity to the threat was the main factor that prevented 

them from speaking confidently. 

the third previous related study that also examined anxiety while speaking in English and the 

various coping mechanisms used to deal with it. A state university in the Philippines provided 55 

participants for semi-structured interviews [16]. The researcher primarily chose five pupils from this 

category who displayed the greatest levels of anxiety to collect data. The results showed that students 

of English encounter emotional, physical, and cognitive difficulties when speaking the language. 

Anxiety was described as a dread of receiving unfavorable comments. The students used a variety of 

coping mechanisms to deal with their anxiety, including reading dictionaries and books written in 

English. These techniques assisted them in writing their thoughts down, overcoming being shy, and 

opening themselves up to teacher criticism and advice. 

In another case, the biggest challenge for some to speak English. The resulting fear reaction can 

be categorized as the emergence of feelings of fear, anxiety, unstable emotional surge [17].  There is 

an advanced psychological theory saying that there are three types of humans namely Introvert, 

Extrovert and Ambivert, even these characters have differences in their behaviors, attitudes and there 

are two types of personality, namely introvert and extrovert, even in each personality that has its own 

characteristics and characteristics [18]-[19]. 

This is also expressed people with an introverted personality have tend to be thinking oriented and 

prioritize feelings, unlike someone with an extroverted personality type who has to care about feelings 

become very sociable and enjoy socializing with the world and other people [18]-[20].  

This difference in attitude gives a difference in motivation in particular to speak English also 

shown in the fourth previous study from. This difference of foreign language proficiency, English also 

been proven in) [21]. The conclusion was that students with introverts and extroverts have several 

different ways to master a second language. In fact, this study only discusses the relationship between 

introvert and extrovert personalities in mastering a second language, English. 

Then, the next previous study reveals that the study has several findings, including differences in 

learning and attitudes between extroverts and introverts [22]. This is also very different where in the 

previous study it discussed the problem of students' learning and attitude as seen from their personality. 

The other previous study also stated who concentrated on Saudi tertiary, looked into gender 

distinctions and the levels of anxiety EFL students experience when speaking a foreign language at 

year level [23]. This study is quantitative, and the main method of data collection was questionnaires. 

This research, which included 158 Saudi EFL university students, demonstrated that anxiety variations 

did not follow an identical pattern when deviations were analyzed by gender. The primary causes of 

speaking anxiety among EFL undergraduates in Saudi Arabia include test-related anxiety, conversation 

anxiety, and evaluation anxiety. Additionally, there were not any statistically noteworthy variations in 

speaking anxiety among year-level outcomes. 
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So, this is different from the type of research the researcher conducted which analyzed the level 

in speaking English seen of the personality of Introvert and Extrovert in IAIN Salatiga. This study may 

also explain about students' anxiety level when they are speaking English [24], [25]. 

Based on evidence from some previous studies above has proven that research on anxiety levels 

English speakers viewed from their personality has never been and this type of research is very rarely 

found in some articles.  

Based on many studies described above, the also found a novelty compared to the selected that no 

study has been reviewed and examined from the perspective of students’ personality especially from 

their Introvert and Extrovert personalities and anxiety among English speaking students. In this study, 

there are several issues to be investigated in this paper, including: 

1. What are the students’ anxiety level in speaking English viewed from their personality? 

2. What are the factors which dominate students’ anxiety in speaking English viewed from their 

personality? 

 

2.  Method 
 Survey methods with mixed data were used in this study. survey method is a research technique 

that involves collecting data from a sample of individuals or respondents through a structured set of 

questions or items. Surveys are widely used in various fields, including social sciences, market 

research, and public opinion polling, to gather information about people's opinions, attitudes, 

behaviors, and demographics [26]. Surveys can be conducted using different mediums, such as paper 

questionnaires, online forms, telephone interviews, or face-to-face interviews, depending on the 

research objectives and target population [27]. 

The scope of this study was twenty-three students of IAIN Salatiga in the sixth semester in the 

academic year 2021/2022 who were randomly selected and volunteered. For data collection techniques, 

researcher prefer to use interview guidelines to find out the dominant factors that can cause them to 

speak English and two questionnaires, such as the FLCAS questionnaire which is used to analyze the 

level of anxiety of students in speaking English, and the second questionnaire used Eysenck Inventory 

Personality Questionnaire from Hans Jürgen Eysenck dan Sybil B. G. to analyze the subject's 

personality type whether introvert or extrovert[1] [28]. It is from these two questionnaires that will 

later become a reference for researchers in determining the level of student anxiety seen from their 

personality type.  Then, for resulting the score researcher used Oetting’s scale [29]. 

 

Table 1. FLCAS Anxiety Adapted by Oetting’s Scale  

Range Anxiety Levels 

33 – 65 Very Relax 

66 – 86 Relax 

87 – 107 Slightly Anxious 

108 – 123 Anxious 

124 - 165 Very Anxious 

 

3.  Findings 
 

1. Level of Students’ Anxiety in Speaking English 

In this research to measure the anxiety level of students, researcher used The Foreign Language 

Classroom Anxiety Scale (FLCAS) [1].From FLCAS questionnaire by Horwitz, the researcher will 

find out what percentage or level of student anxiety when they speak English. The results of this 

research are: 

 
Chart 1. Chart of Result Students’ Anxiety Level 

9%

30%

48%

4%
9%

Very Relax

Relax

Slightly Anxious
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Based on the results of the FLCAS table above, it can be inferred that of the 23 participants 

investigated, the other two students were said to be in the highly relaxed category in the level of anxiety 

speaking English with a percentage (9%) and each of them had a final score of 33 to 65. Then, 7 out 

of 23 students were in the relax category in the speaking English anxiety level, with a proportion of 

30%, and each participant got a score ranging from 66 to 86. Meanwhile, 11 additional pupils (48% of 

the total) were classified as slightly nervous. This number has a final score ranging from 87 to 107. 

The participants who are slightly nervous about speaking English is likewise the greatest. 

Finally, one out of every 23 students were classified as apprehensive, with a final score ranging 

from 108 to 123 (4%). The remaining two people in nervously speaking English. Of course, this has 

the biggest range and level of anxiety, which is 124 to 165, indicating that pupils are afraid and nervous 

when speaking English. Based on findings of the 23 people, the majority of pupils experienced mild 

anxiety. 

 

  
Chart 2. Students’ Result Their Personality 

 

Meanwhile, for the results of the personality test using the Eysenck Personality Inventory there 

were 5 people who had an extrovert personality, because the total number of points obtained was 12 

[28]. Meanwhile, 18 students were declared to have an introvert personality. It’s according to a score 

of less than 12 points in accordance with the provisions of the Eysenck Personality Inventory. 

 

4.  Discussion 
 

Level of Students’ Anxiety in Speaking English 

The FLCAS Questionnaire which was used by researcher to evaluate students' levels of speaking 

anxiety in English, provided 33 questions that each pupil had to respond to in their own words. From 

the chart above shows that there are differences in the levels of anxiety among students in the English 

Education Department. There were five levels of anxiety in speaking English that the students who 

made up the 23 participants who were chosen voluntarily experienced: very relaxed (within the range 

of 33 to 65), relaxed (within the range of 34 to 86), slightly anxious (within the range of 87 to 107), 

anxious (within the range of 108 to 123), and very anxious (within the range of 124 to 165). 

So, there are four levels of human fear. The classification of fear types by Stuart & Sundeen is 

shown as follows: 

Mild anxiety, the first type is the level of anxiety caused by events that occur in everyday life. At 

this first anxiety level, a person feels wary and suspicious of everything around them. This level is the 

initial level, so, pupils can still control themselves. 

Moderate anxiety, in this second level of fear, a person usually focuses only on the problem at 

hand, and usually this person quickly narrows his or her views and thoughts, causing frustration and 

stress. Thus, a person suffering from this level of anxiety may feel tired, have palpitations, have tense 

muscles, speak rapidly and incoherently, and get angry easily to the point of crying for no apparent 

reason. even do.  

Severe anxiety, in this third level of fear, the person experiencing it feels that the cause of the fear 

he is feeling is that he is so focused on one thing that he cannot think of anything else, leading to a 
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feeling of hopelessness. often occur at this level. People are prone to insomnia, headaches, nausea, 

excessive confusion, and can even cause diarrhea. 

Panic anxiety level, at the last level of fear, this goes into a closed state and there is nothing right 

in any direction. hallucinations, etc. Therefore, anyone experiencing it should have their mental health 

checked by their local psychiatrist. Even though Stuart & Sundeen claim that this could take the form 

of severe anxiety, people who experiences it only concentrate on the cause of their anxiety and are 

unable to think about anything else, leading to feelings of desolation [30], [31]. 

Meanwhile, from the results of research using two questionnaires that measure anxiety levels and 

personality types, it can be concluded that can be demonstrated by the fact that the five students with 

extrovert test results had nervousness in speaking at a relaxed and very relaxed level. Meanwhile, 5 

additional introvert pupils with a relaxed of anxiety level, while the remaining 13 have introvert test 

answers ranging from mild anxiety to very nervous. 

Anxiety can be caused by a variety of factors, including fear of making mistakes and apprehension 

about speaking up during class for fear of being judged and having a negative perception of them [32]. 

Meanwhile, 13 students with moderate to high anxiety levels also had introvert personality test 

findings. Even during an interview, they tend to be hesitant and give short responses. In contrast, the 

five students who were extroverts throughout their interview tended to be calmer and spoke more. The 

majority of students who obtain higher marks in speaking English are extrovert students who like to 

discuss, are easy to get along with, enjoy talking, and have an open approach toward people. 

However, the five people who had a relaxed anxiety level but introverted test results still had good 

communication skills and were cool when spoken to. This is consistent with the findings of Swain & 

Burnaby, who claim that introverts are superior learners when it comes to methodical study [33]. 

 

Dominant Factors of Anxiety Level in Speaking English 

Furthermore, to determine the dominant factor of student anxiety, the researcher conducted an 

interview guideline to 23 pupils. Accordance with Rajitha and Ridho, various reasons contribute to an 

individual's fear of speaking, including language issues, grammar and pronunciation factors, peer 

factors, stage fear, lack of confidence, and also embarrassment [12], [34]. In addition to Tseng, social 

position can also contribute to a person's anxiety and fear of speaking. Other factors that trigger speech 

anxiety include gender, self-perception, social context, and cultural differences. In line with the factors 

that cause language anxiety in students are[6]: 

I am afraid of being laughed at. 

Fear of being the center of attention 

Inability to express ideas 

Then, in addition there are several factors that make people afraid to speak. linguistic factors, 

grammatical and pronunciation factors, peer factors, stage anxiety, lack of self-confidence, and 

shyness. This is certainly an obstacle for them to speak English as well [12].  

From the findings obtained by the researcher through the interview guideline, there are various 

major elements in speaking English anxiety based on their personality, including linguistic factors and 

stage fright for extrovert pupils. The primary anxiety factors for introvert pupils are peer issues, lack 

of confidence and guilt, past experiences, and irrational ideas. 

5.  Conclusion  
Based on the findings can be concluded, there are several things that cause a person to be afraid 

of speaking English, one of which is the influence of the person's own personality.  As it is well known 

that personality has two types namely Introvert and Extrovert where these two personality types have 

differences from each other which causes anxiety in speaking English.  One of the causes of one's fear 

of speaking English and the main factor is the fear of mispronunciation, the use of grammar and having 

a bad experience.  This is proven by the existence of this research. According to the findings of the 

preceding research, 5 among to 23 students had extrovert personalities with varying levels of anxiety, 

but 2 among to 5 extroverts had relaxed anxiety levels. Meanwhile, one of the other students was 

extremely relaxed, while the other two participants were slightly concerned. In addition, 18 participants 

have introvert personality types, which have a wide range of levels, dominated by 9 students with a 

little anxious anxiety level, 1 student with an anxious level, then 2 students with a very anxious level 

and the last 6 pupils in the relaxed anxiety level. 
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The researchers also found that 5 from 20 participants had extrovert personalities who revealed 

factors that influenced them to be frightened and anxious to speak English, one of which was stage 

fright and language factors, such as fear of pronouncing the wrong words, lack of vocabulary, and 

incorrect use of grammar. Meanwhile, they are 18 Introvert participants reported other elements that 

became dominant in triggering anxiety in speaking English, specifically peer factors, lack of self-

confidence and humiliation, having terrible past experiences, and irrational ideas. So, feeling anxious 

in speaking English is a natural thing.  We as foreign language learners must be able to control our 

feelings of anxiety and fear when we want to speak English by increasing our self-confidence, learning 

motivation, seeking good support from friends and family and continuing to hone our speaking English 

skills by learning vocabulary and pronunciation. Because making mistakes in learning is a natural thing 

even anyone in this world is not immune from mistakes. Because experience is the best teacher. So, 

from this result, the researchers hopes that this research can be useful and can be used as a reference 

for teachers or researchers in the future.  For future researchers, they can further develop research 

results that have not been found properly and complement all the deficiencies that exist in this study. 

Thus, this research will be perfect and can provide benefits for knowledge and learning resources in 

the future.  
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