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Abstrak

This paper aims to provide information about English learning assistance in the era pandemic Covid-19
for students in Mendiro through the community service. This activity was done to respond the
community’s need to minimize the problems of learning English which were appeared during Covid-19
pandemic. The participants of the activity were 25 students which consisted of primary schools, Junior
High School and Senior High School. The main problem of the students were difficulties in understanding
English lessons as they were lack of interaction with their teachers since they were study from home (BDR).
They have limited strategies to do self study at home. To overcome the problems, a team of lecturers of
English Language Education conducted a community service in Mendiro village, Ngombol subdistric of
Purworejo. Through sharing of knowledge and strategies to learn English skills through internet media,
the participants could get knowledge and took opportunity to practice their English. By adopting the
strategies given by team of lecturers, the participants are expected to be able to learn English easier with
more enjoyable and enjoy simple literary works such as short films, short stories, short stories videos and
songs. Finally, they can obtain better English skills in the future.
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1. Introduction

The Covid-19 pandemic occurred and spread to more than 200 countries,
influencing most people all over the world, social life, human life, business, education,
and many other aspects. During the COVID-19 pandemic, more than 60 million students
across the country have been forced to study from home for months. However, online
learning presents new challenges, particularly with uneven access to technology and
inadequate online teaching methods, and there is growing concern that remote learning
may exacerbate educational inequalities (the jakarta post). The Covid-19 pandemic
occurred and spread to more than 200 countries, influencing most people all over the
world, social life, human life, business, education, and many other aspects.

During the COVID-19 pandemic, more than 60 million students across the
country have been forced to study from home for months. However, online learning
presents new challenges, particularly with uneven access to technology and inadequate
online teaching methods, and there is growing concern that remote learning may
exacerbate educational inequalities by the Indonesian Children Protection Commission
(KPAI) in https://en.tempo.co. This happened as students have to learn learning
materials by themselves, do abundance assignments given by teachers by themselves,
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they have also to submit them by themselves as they have no interaction with friends or
ask questions to their teachers.

Some studies had been reported related to the practice of online learning of English
subject during Covid-19. Firstly, studies about readiness, obstacles, difficulties,
challenges, and perceptions of online learning were conducted by Mahyoob (2020),
Nartiningrum & Nugroho (2020), Ariyanti (2020), Nugraha, Nurlestari & Salma Siti
Maryam (2021) and Efriana (2021). During the COVID-19 Pandemic, Mahyoob
researched the Challenges of e-Learning. According to EFL Learners, the main problems
that influence and impact online EFL learning during COVID-19 are related to technical,
academic, and communication challenges; most EFL learners are dissatisfied with
continuing online learning because they did not make the expected progress in language
learning performance. Furthermore, Nartiningrum and Nugroho (2020) stated that
online learning did not function properly during the COVID-19 pandemic. Many
students were unprepared to respond to a problem with online learning. Concerned
with the perception of online learning During the COVID-19 Pandemic, Mahyoob
researched the Challenges of e-Learning. According to EFL Learners, the main problems
that influence and impact online EFL learning during COVID-19 are related to technical,
academic, and communication challenges; most EFL learners are dissatisfied with
continuing online learning because they did not make the expected progress in language
learning performance.

Other research findings provide ideas, solution or some ways to make the online
learning or distance learning to be beneficial to students. This need the adoption of
technology to make the distance learning become meaningful to learners. Some studies
related to maximixing the benefits of distance learning had been conducted by
Apriyanti, Syarif, Ramadhan, Zaim, & Agustina (2019), Kara (2019), Brazenas (2019),
Zeng (2020) and Ghounane (2020). Kara (2019) contributes a syllabus framework
mediated by Google Education to the field of teaching English as a second/foreign
language. The requirement for relevance effort, such as bridging the ever-widening gap
between the classroom and the digital world of web 2.0 learners. Zeng (2020) discusses
language learning with online technologies, with a particular emphasis on the social
web's influence on language learning. According to Apriyanti et al. (2019), Google
Classroom has increased efficiency and effectiveness in the process of teaching and
learning in an English Business Writing class. According to Brazenas (2019), the media-
based adaptation of a popular student-centered activity was largely positive, with
students remarking on improved learning autonomy, oral communication skills, and
cultural awareness. Furthermore, observations and class artifacts revealed high
participation rates and overall engagement with the activity. Ghounane's (2020) research
on Moodle or Social Networks for Learning revealed that students are motivated to use
both SNSs like Facebook and YouTube and educational platforms like Moodle as
complementary teaching materials. Research in more specific area related to the learning
of English subject which cover listening, speaking, reading and writing by young and
middle learners. Among them were conducted by Alsubaie & Ashuraidah (2017),
Martinez-carrasco (2018), Nee, Yunus, & Suliman (2019), D. T. Oztiirk & Tekin (2020),
Maru et al. (2020), (Romero-villamil & Guzman-martinez, 2020). Alsubaie and
Ashuraidah (2017) reported a significant increase in student scores when using Google
Docs. Furthermore, the findings were consistent in that students saw Google Docs as a
useful tool for both individual and group work. Furthermore, Nee, Yunus, and Suliman
(2019) concluded that ICT and social media help to promote writing skills among
students, particularly those learning English as a second language. In terms of listening,
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Oztiirk and Tekin (2020) demonstrated that all of the participants in their study exhibited
a positive tendency toward listening and improved their level of listening skill, as well
as some other skills in the target language with listening worksheets. Maru et al. (2020)
found that the mean score of the post-test is significantly higher than that of the pre-test
in their study on using video for writing descriptive text in EFL class and examining
whether the videos can develop students' ability in writing descriptive text or not. This
demonstrates the effectiveness of using video to teach descriptive text writing. Another
use of video was emphasized in (Romero-villamil and Guzman-martinez'"s, 2020) study,
who reported that the participants found the videos useful for remembering new words
and being able to use them in communicative contexts.

By referring to the facts, problems in global era during Covid-19 pandemic faced
by the students who learn English, the writers would like to adopt previous research
result to identify problem faced by student in Mendiro and try to find solution or
minimize the problem of learning English during covid-19 pandemic by conducting
community service with a theme “English Learning Assistance in the Era Pandemic
Covid-19 for Students in Mendiro”.

2.Method

2.1. Time and Place of Community Service

The activity of “English Learning Assistance in the Era Pandemic Covid-19 for
Students in Mendiro” was held on Saturday, 3rd April 2021 in the Village Hall of
Mendiro, Ngombol Subdistric, Purworejo. Mendiro is one of the small village in Ngombol
subdistric which is relatively quite far from the town of Purworejo.

2.2. Subject of Community Service

The participants of “English Learning Assistance in the Era Pandemi Covid-19 for
Students in Mendiro” were the students which consisted of students of primary schools,
Junior High School and Senior High School with total participants was 25.

2.3. Procedure
Before conducting the Community Service, the team had tried to identify some

problems by observing the location and did short interview with the village leader

related to the practice of online learning during Covid-19 for the students in the village.

Here are the problem which could be identified:

a. Lack of understanding of English materials, both listening, reading speaking and
writing, due to limited interactions with teachers at school.

b. Students are not sure whether the assignments that have been done are right or wrong
because of the lack of feedback from the teacher.

c. Lack of knowledge on the use of media and home learning strategies (BDR) to learn
English for listening and reading.

d. There is no modeling in practicing English, especially speaking.

e. Students wish to develop English language skills but do not know the methods and
strategies.
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To help solving the problems faced by students, the lecturers of English Language
Education of Muhammadiyah Purworejo University community service team would
collaborate with the village leader and residence to share knowledge, deliver methods,
strategies and follow with offering of consultations on effective English learning
strategies to students in Mendiro.

Several fields of study that can be conveyed at the service session are as follows.
a. Strategies for learning to read with digital online text

b. Writing learning strategies with internet media.

Strategy to learn speaking using downloded video of speech from you tobe.
d. Strategies to develop vocabulary with internet media.

e. Strategies of understanding and writing literature using internet media.

n

Solving problems in learning English is expected to be able to help students
improve their knowledge and skills as well as better attitudes in English learning so that
they can improve their English skills and learning outcomes of English subject in school
improve.

3.Result and Discussion

The implementation of this Community Service activity is intended to assist
students in solving English learning problems in the Covid pandemic era. The English
Material presentation was conveyed by the team of community service of English
Language Education lecturers namely Dr. Sudar, M.Pd, Dr. Semi Sukarni, M.Pd., Dr
Junaedi Setiyono, M.Pd and Juita Triana, M.Pd. who are expert in their subject areas.
The point of emphasis of this activity is on English learning assistance so that students
can master the knowledge and skills of English during the Covid-19 period by utilizing
the internet media.

The results of this activity can be described one by one as follows: (a) participants
are able to understand and apply strategies for learning to read with digital text on the
internet; (b) participants know and apply writing learning strategies with internet
media; (c) participants know and apply the strategy to learn speaking using video media
that has been downloaded from youtube; (c) participants know and are able to apply
learning strategies to develop vocabulary with internet media; (d) participants know and
are able to apply learning strategies understanding and writing literature using internet
media. Material presentation shown on Figure 1.

Figure 1: Material Presentation
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The implementation of this community servise can be explained in detail as follows.

3.1. Strategies for learning to read with digital online text

Students can employ metacognitive reading strategies such as global strategies,
problem-solving strategies, and support strategies. Global strategies are those used to
manage one's own reading process, such as checking the text's length, determining
whether the text is written appropriately in terms of its objectives, determining whether
an appropriate language is used in the text in terms of its register, having a reason to
read the text, and so on. Problem-solving strategies are associated with the steps taken
when dealing directly with the text. Support strategies refer to the outside assistance and
assistance that readers and learners receive, such as the use of a dictionary, translation,
highlighting, making notes on the page's margins, and so on. (Sheorey and Mokhtari in
S.Y. Oztiirk, 2018).

3.2. Writing learning strategies with internet media.

By adopting friendly learning platforms and social media such as you tobe,
instagram, google classroom and wikis the learners could practice writing with more ideas
and better contents as it was shown in Martinez-carrasco (2018), Nee et al. (2019) and
Maru et al. (2020).

3.3. Strategy to learn speaking using downloded speech video from you tobe

The learners participants can develop their speaking competence through
downloded video of speech from you tobe which have English sub-title. They listen and
at the same time they see how the words and phrases are pronounced as they can be
downloaded from English speech you tobe. Besides laerning some important aspects and
techniques of public speaking, they can also learn their body language and expressions.
To explore more on public spaeking they can read books from Davidson (2002),
(Fraleigh & Tuman, 2005), and (German, Gronbeck, Ehninger, & Monroe, 2016).

3.4. Strategies to develop vocabulary through internet media

The learner participants can learn the strategies for buliding vocabulary by making
use of the internet such as online texts, online newspaper, authentic materials such as
advertisements, captions, etc. by reading, reading, and reading; keep a dictionary and
thesaurus close at hand; Make your own dictionary; learn a new word every day; and
play some games. participate in discussions. Other books can be used to explore for
strategies for learning vocabulary such as Suter (2004) or Nadler, Nadler, & Nadler
(2005).

3.5. 5. Strategies of understanding and writing literature in the internet

The learner participants can learn the strategies of understanding and writing
literature using internet media. By adopting the medium of children literature such as
short stories, short story videos with English subtitle and songs, learners can easily
understand and perform writing, imitating the stories, singing or speaking about literary
appreciation as it was reported by Abdelhalim (2015).
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4. Conclusion

Based on the results of the feedback, it was found that this activity was very
relevant to the needs of the participants. They feel they have got applicable and useful
insights and skills. In addition, they also feel happy with the mentoring techniques and
strategies that are applied during the activity with great hospitality and sanity. The
abilities that are trained and possessed by the participants are: (1) Knowledge of learning
strategies for learning English and developing language skills, especially reading,
writing, speaking as well as understanding and enjoying child-friendly literary works
such as songs, short stories, short story videos with subtitles and short films; (2)
Participants can do problem sharing about the difficulties of learning English during the
pandemic and get responses and be followed up with mentoring activities in learning
English. Given the importance of learning English in improving 21st century
competence, students are expected to be able to use the English learning strategies that
have been delivered by the Community Service Team. By applying the techniques and
strategies, it is hoped that the participants will find it easier and more enjoyable in
learning English and it is hoped that their mastery of English can be improved. It is
suggested that learners can follow up to take advantage of learning resources other than
teachers and the media in consultation with English lecturers at the Muhammadiyah
University of Purworejo who are ready to provide learning assistance during the
pandemic.
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